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	SKILLS
· Sales and marketing
· Public Speaking
· Leadership
· Client Service
· Client Relationships
· Photography
· Makeup Artistry
· Spanish
· Social media strategy
· Microsoft Office proficient
· Visual design
· Strong compositional skills
EDUCATION
University of Houston 
Houston, TX • Expected 2021
Bachelor of Arts: Public Relations, Advertising, And Applied Communication 
GPA: 3.2
Lone Star College 
Houston, TX 
Associate of Arts: Liberal Arts and General Studies 



		PROFESSIONAL SUMMARY
Multi-talented liaison, enthusiastic to pursue new opportunities. Brings exceptional work ethic, attention to detail and interpersonal abilities to a new environment. Bilingual professional capable of implementing marketing strategies. Looking to tackle new responsibilities in a communications role.

	WORK HISTORY
MET Health Care Solutions – Executive Assistant and Physician Liaison
Houston, TX • 09/2019 - 
· Assisted COO and CEO in everyday tasks and responsibilities
· Developed social media strategy and monitored analytics
· Maintained use of omni channel services to leverage client experience.
· Successfully liaised with company’s clients to maintain successful business partnerships
· Maintained consistent image containment efforts 

Sephora USA Inc. - Services Coordinator, District Sephora Collection Ambassador 
Houston, TX • 10/2014 – 09/2019
· Collaborated with store sales team and district stores to increase Sephora brand awareness and enhance business development. 
· Monitored and scheduled makeup artists during services to ensure optimal studio performance
· Maintained use of omni channel services to leverage client experience.
· Supervised team workflow, including managing customer needs and delegating tasks to employees for optimal sales floor coverage.
· Effectively allocated tasks during high-traffic times to keep operations running smoothly and employees focused.
· Offered hands-on assistance to clients, assessing needs and maintaining current knowledge of consumer preferences and trends.
· Consistently met and exceeded sales goals by highlighting target merchandise with strategic promotional approaches.
· Coached employees and trained on methods for handling various aspects of sales, complicated issues and difficult customers.
· Facilitated makeup classes for clients and private parties.
· Built strong rapport with clients through consistent execution of services.


Boulevard Realty - Marketing and Social Media Intern 
Houston, TX • 06/2019 - 08/2019 
· Assisted in development of website portals and social media pages to promote businesses.
· Coordinated graphics creation for effective merchandising.
· Preserved brand integrity by monitoring quality of social media content.
· Audited social media channels to ensure the target audience is reached and the brand integrity is preserved.
· Determined optimal days and holidays for posting to engage with audience.
· Planned and coordinated tasks for summer events.
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